
EXTRAORDINARY 


W 51— 3 —Tr-Tms (ii) 

PART II—Section 3—Sub-section (H) 

y ff tre n n jrofsra 

PUBLISHED BY AUTHORITY 


«8 5 73 ] 

No. 579] 


ST t a ^ Tfo '^, f ? TTW , 5 , 1 88 5 / 3 ni$m 14 , 1807 

NEW DELHI, THURSDAY, DECEMBER 5,1985/AGR AHA YANA 14,1907 


pnm# <r«5 sron rt snat £ fa?r% fa ^ srarr $ vt 

ifnn 

Separate Paging is given to this Part in order tint it may be filed as a 

separate compilation 


HcTTm 

(^r f^mrnr) 

(N# mi) 

!T$ fcsff, 5 Pm? 7 105 5 
srfa^THr 

mr.Trr. 88i(sr)/—mw 7 ,TrPrPm isoo 
(ts 9 o t>t 9 ) €r nr 7 ! 47 ¥1 Tranr ( 1 ) % w? (b) sttt 
stttt srftrrcff 5f.T sr*ft*r Ti-tir gtr, faKrPifoar Pm sRirft |, mkf .— 
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1 Sir. c* \ZLT r 1 OJ 1ND!\ I \1 R \ORDl\’\R\ 


inrfa mfa greet ei geiR mm et ftr fmr se, 

affa 

(3) fast ftfa, fr?r gfffae »f=r fi ?-q fa? Tr» <ttt «rt 
| fafafa rFcc ^T<rr 4 * r'Vr ? 

fafaeirf % r?e fa «rre e~fa fa Farr. faim i fa ?r% e sTR-fn 

Ffatr Rlfa fa fan srrfaR fTWtH f 1 

(2) eg; fa q art mreifEEr fern tsrr^r m ft fa arrfa fa 

Tfafa FKfr fat arrmfr ncf r fafspr tt fr<fi r e ,r M 7 1 , 200 *^ 
ifftfa sftT wfaftpr rrearfR fa fare 6 on r ft3 i 

(3) s? rrf^wfr firr* frfa 5 Mr i~ mv'n i< 
arrcraft «rr T" --r^ft 5 no 1 "fa er' p 3 ' t rr><i 
w: fat fae ’rnzr £tfai 1 454 fawn <?? r i -Tar 47 ?m 1 

( 4 ) r? f w *T9i? ari' tr j f it -t ep 

fmt aft w snfarr^i urn 4* rnr >p r-t t tj 4 a 1 4F 

(4) 5 pt 3 ? r? 9 R farT 7 T? fa farr •.ftf-pm fai 1 mr <P 

?Wt aft intern rr> T w-irf-R g 44 i 

4 ^nprfa=r er fcgr arrnr—( , n-’faR c n T arr?* 

5TSR srrftprfr far sr 1 n ffar t" ■ \ 

(2) nsmmfccp'r ” T R3rn r 3 gr <n 3 =» 4% far 
I, % gs^rfr afat gp rnr^ wri art?? c r7 4 gfai mn 
srffaecif fa mr it erfa erfa t arfb?=r t~3 r~' -neaffai 
fa^lT, Err "fa ^*rrnff fa 7 T 47345 f>~ ir r i.r r R?f c r rfa 3 

reTT rffar 1 

(3j effa RTfarF Jr r> 7T'~ 4 >4 TTTP ' “rfj T F> 
farm et«eit srrfuem 44% farr tri a-^i *,'r ufavfa »r?Err 
nr^Jt art rcrnerr nr7=rr ^ faRE f o -r nm < ) n far^faR 

err art,t tt t f sfr t farm 3 r RT-fanR ( 3) t % ? R rr fT»/fa 

?<TT f ffl 3 T r 333 ‘ 31 ETPR II 3 4 T~» f '3 T> ?r-r I 

(4) ?rfa ?rrt?T onfaER { i t • fafafr?- ^w-r 
ERtg arm SRE% 31 ft 5 ifT 4 F 3 J.'E'lPT 4 ^ 3 ^ 33^1 RT ? nr 
tfwt 4 rfa? 3 , 31 3 ? T fam 5 E 3 T»Tinr 3 s m 

5. ?irr fmr n^mrafEn -• ar frrfa fmnr \ 3 3 jre 
mft ?T3prfE3 farnfafan smi Rffa 'Hr ar rfa — 

(1) isRirfR farf rt i 373 *t SR n- f inf? r 
far Mjkrt r nr 

(2) mrsrfER I'E’trrrofR ^ sr 

(3) wfamf fem 4 ofi fr fatr 'fanr 4 f .tt -jrwi 

SPR 3TE% I fffa JRT S4I' 3 e-i n , =; rr^ 

rrfa rrra'i arfr fbffa ^n' t fan ett j, 3 n v ^, 

% ?rfj 3 rrflrfH ip" TTJTr 'in j 7 T r,- r? ( 1 74 
wfanr T fp* ^ETifEir r r -f t T r >, t-f 

fam arrm rnn mrr ffan fan 5- f»r« 

Rfarar ti mr 4 nm r>*i rfaf^R ’fa ’1141^ 

fan S *tn ji|E fa - 3 , ( fa , fan win 4 R , r 

fa i rf 4 *ifJ 3 n?f g,p 

(4) wfwif 3 T RTT 7 -JTrT 3 r F *r ”H-TE T fr-T ETcR 
mf'Trr ?m sPHiffa w rfaTri T ir ^ ^ 
fafar 

(5) RpfE?r sfrr sprrR r^rr-r fa mpar ^rrn <tt 
5 r?fa 5 r frt arm 


1P\m 11 Sk A nit 

(c) wfanar fe^er 3i fafa wrapr’ srnrT afr3 ?m sniff 
% fan nr?r fa spt fa-npT 53 3^ ?fafa ^3mrr-!T«w 

t," V J rrt 

(7t srr'ffpn r rfap tw‘ r f-^rr ■5E4 srfascfaEiT nr 
f-' T JI'l 4 " 4T m i r Pl 

(s) jfa^rfar fafa rjfafa xl' witreef ppcT 3fa r fan 
srfa 4,-4<ffajt fa fa r fa far er >jfRT3 er nnrfam 
ns 3R3 "Ti fat rr«nr rrrfaa ft sro rrffaRSESffRr 
nfa- arn“ farm 

( ,) <rfaTH,r fare ffa, r 4" rrT r sr r i rrn T^fa t t 3*3 
nil nE'-r t f-*-s' fai-R qj 1 4far t arpr mfawi 

3 r n et me r -?t r iPTirr r w r» r^r ? 3?r 
ar ’4 feifE ”’H tr 4 3~ “ ~ r M Ttfa T 
faF.r fa;<4 4-fa'r fa’t 

(in) wrff34T Er^ rfarrr 71947 mp4 T 3 RTW 

far t Tr T 4 ti t' (r f f^fafair jfn fan nnRT 
EJEpfan faET ifa 

{ r i) ofar^r m rnr^r ?rr T^r^ur r fan qfafr 

rR-nr rTf ,T«r w t far 4' 44 .rfai fap*r 

"Tqir IP mf] fafrn-E r qqr T t 4r3fsT tTfarq 3) 
irrr'i | aroi-far eerr t 7 Rfav-rr m 4R3 r RURfai 

=e*=e'kit -IF] qrr ,T J.4 rfTisr'q.rr^ q- ^ 

pp ffair i Rrmrtr n r Rr 7 qRpE f „ T ^ ^ 
<T fa’3 4T~ETf <r 5f R rT?T q?q T 

(121 arf?E, T , r :<Tr - P r q FT 'fa4 tr 4 fERT- T 

fatT 7 ITT’ rq TT 7'Mfli jfarTEr 3 I0O q, faf 

T >f TT ?ET T 4 T r ' 1 REErr qT T T fai faf jR-qq-- 
4f TJrT, 

i i>i E’im s {, 2ii 7 i et ~'rr rm r i^iw^ RfarpEi 4T 
far i r-<-r T T 3 4f 9 r ?t 7 r ffa *rr ere, 
er«tt Efifa 7 *j r- ji‘. <3r etc et=-b, t far mtTffrfigpr] 
r fan •■'pr rr-vr -47'ErT PC rr fTqr rt 

f 1 i I arc rRE ' 7 -faqi ’f ?4 Tjn J4 4?T fanCRT 

’i ■e’ets- r>«*«r»r <r arn fair fa upt 7 fa c «ffa 

fra - E.-Eijq / q 7«R q- fr rr *ifar«TT 4pir q=r 
4 4 rrq 

1 't) m-ifa rr faRE 44 7 54 Tir »rir srifttcpT ct 

ci'TiT t ~e 3 T f, qqiT js in ?)p rc Frmri =r fT^r wi -^zn 

IT sTeT? f E'4| I R ffaj far? E 4 E’?Ef RiT mrwij 434 4R 
ararn erit 44 faqq crFcpt >-ie fEf4» r 4T ffa=r4ni c ufapr 
r r4T 3 R f r 7r r 4*E TT4 far EUERf a-qTrrnq c fan, 

4r Fcfar RR 3“4 fa Ffa Xja. 41 ? faTHER 1 E { ffa q a-nr Epq 
RTT4 -E fnfa ’►rr-EErn SEf.-fa ■ff f-rfasp 4EEf vtt_ q-Tp 44 
fafaF CPT 

etej -q faqq T ‘4744 a if Rafa 44 4C far 31447141 
44 rc wfar-ET CI fp-TT iter 4 444? qjp- qfa qrj- fg^ 
?E4l I 

ig i tt T faqrrr r f far m 44 w fan vrrfanr ?4 

ffanr S4II 44 "jyTr i7( 2) 7T 43T fafarffa R4 fagT 4T 
4444 I 

7 shuF'' 3 ' ct farcm, —aRsrffa er =*r Efr?r cn fa f^rr 
-3TC~ fa arTERE Rfa rtrcTTrc 4-7 far STF 43474 



[MislIC —<*Vu 3)ll j j 

g>ff jtst ft <ot rnfjFrn, ^fa % ti farsai fF'i 
ww ffafat Tqr*T% fa mrar ffaffa ron ^f r fror 4 fa 

W H TTlffa fa rofT'F IF TOT TOTO F 'T 7 r fm stit 
fa TOTFT F-TO fa far- -p ? 

8 nfasiffa fiTO r T “TTTT ifc 7 T t HTT= ,T tov ipr >j .->~r 

fto ir amro toft ? aro to- to wfTO /fit srrrra a 
=ftt ftot * m asm sifsTri a kron r am rrJ mn 
sfrrx^rf fto f affafm, ffanr ; rjrrmn(o) i mitT mw 
fat nt nftmf-r far nm to imn, afar to ?mr tff nirFT 
fa FtF 1 FT 5 TIeW % for rTFI I 

1 IFTO (l) 4F famit A TOPF fm m i- TO 'I’fvTTvT 
fa sror ?rr- 5 r fa fakrn -wp to fft ?tfat 

(31 7 ‘-f’TFF f 1 ) fa Fa TO 1 ®> 75 T FTf *5 fa fsrrro to 

TTTlW, fsTFF feC? SRTT fal C-TFTt it. WTO TFT = 1 T , T J lF :!, T ffaFT 
WTIT (?, SV fFT fa fatTT fat TFii-'r i 

10 ro ft stIff ro awmn Ani f ! ‘j w ft wrn 
% ftto nr;jF far gs ft ?r> rfiM t^*fr r,n nr From 
f fro -crrrt am ;nu i 

[n oo-fr > :, c,o' 3 K] 

0 riff TP? 'rf-TOf 

FTO ] 

rw nr-fa rn Trfvnrr n mf jt - - ! - -nv; to 

(f<m r %'sn 

t FPT 

3 FTITilTT FT FTT 

j ^fnTI (*TOF7rn tot nr vfo l -~-fc n» 7 cT; ffapfaT- 
wro fak sarm wrifaTpr fa-rm -fr afar 
irfc FnfaT fr Hr rfapfaiFro rmnnqr fitf icrf-tt 
fk am =fr m jfn wi <r Trr 1 i 

a bjr ssffr >17 frf 3 # fm mfis^r-n. *trr.n 1 

5 fspftq snf^fcT (wr nf=r«r rrrr - fhp, w 
to fFm ^riwj 1 

t rF Tfap" j mr - j nr fTirr?; v » (nT.^Tr<i 

rmrih to ip) 1 

7 . ftwh: nhwir m Fr=rn: nj eutot « qp,<3 « £ 

rri =r?r 1 

s -*.mrt nfurn f i^'ir f -r-i > .r-^ f? 7 1 

9 Fmrr tF^ff w m-'r irfwp— i^r'u i?tf 7 Fitr 

10. KTOTr f nr?n-T f f^nr r?n TOf^ii* (fiz, 
stNtfrt, snfq) 

11 srarr ft# m*fr/srrifmF fF? 7 ^? =nfr irmn 

inn 3 ' nk 3 T nr & ? 'Ftf-tn ) 

12. n."tJ wsj- ^*rnn nwrr 1 

if farm farr 4 fr 77 J - -rr n* farrfr npnn r fFFTFT 
nr?n, farm ft rkr nfr m m n?r ttit fa *n rr 7 ; 
cf aTr tt-t Fr ^Rf ?rnr i 

y-jjT , FTTflT 


rrm ei . rrar jmr 3 

jrrm li 
WlT 3 f r T 

(farm / ?fajTT) 

F 

7 ’ TTaik nm ■ qfa wTFRrn tit 

nrfrnt *1 me <r ■ • ^ F • • • ■ • 

?? rn nr mfaqrr FrrTtF pfaqr miim fa fenri ^frefa, 7% 
r-rrfa qFrm srf^rq-p-r rr-f srtr qrar rqFTin to tot mraM 
viri 1 n-r n fni; nffar r! % ft fa to TOfa % ffatr nrfaiTr 
tot |r n" r tot 7 1 

nfaiK<r 4 s nr-n r ■ (mm n nnr) 

i*' fafnfTrs r to? r toft Wgu, fto; 

(11 to= faqi irrfa n't rnfra fa fan ns wnfa % ffarr 

r.itrFTO r n 1 

(11) n-\ jM ? r =n>r7fa t rr Fffa farfa, 

(m) wfaronr fanfa- fanfr fa fara fafarifa % m <g m 
JTTO FT.T fa farrr fanr V<rK fa TO fa 15 OTT 
afn FTcfl n“rfeffar fafat fa 8 mfa srffa nrat 
qFqni 'rnfro =r?fa nroT i ffa^, rnp f 
wFcif % Fti frot rp 5'r FcTissr nfar nr mro 
r*nr -iunr ? nsi farr ?nr fifam ’fafaF fa fmr 
nirqi 5 qqr fa nj?fa nrsT fa TrF-rfrro mm nrat 
fa tnr, s nrcf wir Fsafan fafar fa f=rq nefaF nraV 

‘- fTi 5 m fa Trfjr s^r ifa nr, 

(iv) wfnTnr Firarr rnn tott nr sraim fa ffarr 
to -t nrfdFr'fa sft mfatFfn srnfa Tfamft fa nrsm 

7 P FT, 

(\) tt’Ft mr fanr nwr fttoc fa touw m nr 
stFto fnrr sttto, 

(vj) nf<FTOt kr.i\ fat toft, niTOF tmu fak fam amrt 
fa fnn rrrfFt <r amr frur m an fat nsrffa gr, ■prF- 
n<HF rfaj? ?iiT 1 

(vu) rrftfr~r ft faw ftmfa "TOfa n-famfrfat fa 
nrn, Un vtu fan far rrm nraf", 

(vm) wf<rrfa fcie wFt^n mr wrar rmn Frfa fa krtr 
too rn^nifar, fa fa stof ft of nr-nrem to ffar 
nr rn-.H F r rr-rr t nifirFF srrr arnffararffa 

t-rt rfai ?tfa, 

(i\) wfnr-'-t feri firm u,r arrow nrwr Frfa ft fit 

aw mcF - twffapT f-rfar-i to fto i affaFerf 

ft- nr nro afaw fa mart nr qf fw Fr?rr| n^r 
to to fs-rr wnfa rrrpr fat TO fa mfa r^F 
fnfm Ftoto afTOTO toft, 

(\) wffaFfa to ffTOi 1 rom ffarfat awfa arffar f am, 
fm, Am. nr, mm fat fnfarfeirT fatr ftFn ttottf 
-JF jfWF f-tr WWi, 

{ M) ’TRF-rf nr RTF FTOrnt 5 TW FTOiTO F ffTTT rnfawT 
rro mraw as, m f# to ft wmnr ffanfa maftn 
utof v'fr -jnfa kfsBW® Ft anfa Tnnfwn fat 

.ITnit t T-ra ™ ||T ^rf.Tfrfa nr TOFT FFFrrt 


=tfrn 

nrre 
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FT'iISP- Uh R5 "34 XC4t 1?™ % 414 

5444 "HA" I ’UfiTPTT 3-x -HippT 444I4T rR7 i;F 4 u^T 
4 <rf'OT, -'/TTim 54 R TfT^F ^i\ !f jitt I 

(xil) 4f r RT4T 41 TTW 44 A Yft ^f-R ^4 rFrt T 

■rtf 44 tttot 4fiVr 4 mo fh 

4 vfr=F ijRT irkt riV XTFffTir 34 T fan 
artF famnrr nth You, 

(xiii) msm mErrm m 444 am mftnR srfaTbf 4r 
qjfaFtt strsf Yl srFt S Amt farft 4t mnr 
sm iWr if tf4 wfafikt 4«p RgF'T 341 rfF Fft- 
em % fag mfr nrwt 4t?mi jrpt 'tIrt, h4 

(xiv) vtsr RH"4Z4 ’i? *|b nfa £i 3?i sfaRkr 
ht mfifr Rnfakr 4 wmnfa it m?: im % 4fa 
fore qfrfa «tr ?tTOnr 4 fag f;rt mwiwT 
554 Ai 1 

W,4 : 

wnr artfa.tft 4\ gnmar sfh *pr 4 At 

>nft i 

gT^TJTT 

MINISTRY OF TRANSPORT 
(Depn, of Railways) 

(Railway Board) 

New Delhi, the 5th December, 1985 
NOTIFICATION 

S.O. 881(E).—In exercise of the powers confer¬ 
red by Clause (g) of sub-section (1) of section 47 of 
the Indian Railways Act, 1890 (9 ot 1890) the 
Central Government hereby makes the following 
rules, namely :— 

1, Short title and commencement :—(1) These 

rules may be called the Authorisation of 
Rail Travellers’ Service Agents Rules, 19S5. 

(2) They shall come into force on the date of 
their publication in the Official Gazette. 

2 . Definitions.-—In these rule* unless the context 
Otherwise requires, — 

(a) “agent” means a person authorised to act as 
a rail travellers’ service agent under rule 
4 and shall include nil employee of such 
person to whom an identity card under 
rule 5(viii) has been issued; 

tb) “licence” means a licence issued under rule 

4; 

(c) “competent authority” means the General 
Manager of the Zonal Railway or any 
officer authorised by him to discharge his 
functions under these rules; and 

(d.i “station” means the area within which the 
main railway station and the Reservation 


Booking Offices pertaining to a railway arc 
situated such as New Delhi and Old Delhi 
areas together for Northern Railway, Scab 
dah and Howrah for Eastern and South 
Eastern Railways. Bombay fur \\ . -U rn 
Central Railways and Mudrai jar the Sou 
them Railway. 

3. Conditions for appointment of an agent.—(1) 
A person who is 

(i) in possession of the latest income tax cha 
ranee certificate ; 

(ii) having office and premises properly main¬ 
tained with adequate convenience and ameni¬ 
ties in tlic city so as to accommodate the 
visit of sufficient number of customers ; and 

(hi) not convicted in a criminal case involving 
moral turpikide ; 

may apply for issue ol a licence under Rule 
4 to act as an agent. 

(2) The fees on payment ot which the licence shall 
be issued or renewed shall be Rs. 1200 and Rs, POO 
for any additional licence for a Railway in the samt 
station. 

(3) Die security deposit on furnishing of which 
the licence shall be issued or renewed shall be Rs. 5,000 
in cash and Bank Guarantee for Rs. 15,000. There 
shall be no accrual of interest on the said deposit. 

(4) The number of agents for each station and 
Railway shall be such as may be determined by the 
competent authority. 

4. Issue of a licence : 

(1) An application for issue of a licence shall be 
made to the competent authority in Form 1 (Annexed), 

(2) On receipt of an application, the competent 
authority after making mjcIi inquiry, ,r an y as it may 
consider necessary', shall ordei to issue the licence au¬ 
thorising the applicant to act as a rail travellers’ scr- 
vice agent or for reasons to be recorded in writing re¬ 
fuse to issue the same. 

(3) If the applicant deposits fee -pccificd in sub- 
rule (2) of rule 3 and furnishes security deposit undei 
sub-rule (3) ot rule 3 within a period of 011 c month 
from tlie date on which the competent authority re¬ 
quires him to deposit fee and furnish security, h.: shall 
be issued the licence in Form II (Annexed). 

(4) Tf an applicant fails to deposit the fee and iur 
nish the security within the period specified in sub- 
rule (3), his application shall, be deemed in have been 
rejected. 

5. The conditions on which die ficence may be 
granted 

Die licence issued under rule 4 shall be subject te 
the following conditions, namely 

(i) the licence shall be valid lor a nenod o 
three years from the date of its issue ; 
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(xiiij the competent authority or an officer au¬ 
thorised by him shall be allowed access to 
the premises and records any time during 
the business hours by the agents who shall 
render all necessary assistance for inspec¬ 
tion ; and 


(ii) the licence shall not be transferable; 

(iff) the agent shall not charge more than Rs. 15 
per passenger as service charges for securing 
reservation in classes other than second class 
and Rs. 8 in the second class but in case 
where the reservation for more than one 
passenger is secured on the same requisition 
slip, the service charges shall not exceed 
Rs. 8 per passenger in excess of the first 
passenger in the case of classes other than 
second class and Rs. 5 per passenger tor 
second class ; 

(iv) the agent shall conduct the business himself 
or through his employee approved by the 
competent authority for this purpose : 

(v) the licence and the smvice charges shall be 
displayed at a conspicuous place of business; 

(vi) a receipt showing money received from his 
client for purchase of tickets, reservation 
charges and service charges separately shall 
be issued by the agent: 

(vii) a register showing names, sex, age and 
address of his employee shall be maintained 
by the agent; 

(viii) an identity card with a photograph counter¬ 
signed by the competent authority for pur¬ 
chase of tickets and securing reservation 
shall be issued by the agent to each of his 
employees ; 

(ix) the purchase of tickets and securing oi 
reservation by the agent shall be on a written 
request from his client. In case the agent 
acts on a telephone call, a written request 
shall be obtained by him from the client 
before delivering the railway ticket to his 
client; 


(x) a register indicating the name, sex, age, 
address and journey particulars together 
with ticket number of his clients shall be 
maintained bv the agent ; 

(xi) a request for reservation by the agent or his 
employee shall be made on a reservation 
requisition form indicating the licence num¬ 
ber and its validity period. The requisition 
form shall be signed by the agent or his 
employee and shall be presented with his 
identity card. Not more than one requisi¬ 
tion form shall be presented by the agent 
or his employee at a time ; 


(xii) there shall be no canvassing for booking and 
reservation by the agent or any person on 
his behalf within the rail wav premises and 
within the distance of 100 metres from the 
railway reservation office : 


(xiv) no requisition for the purchase of tickets or 
reservations where round-the-clock counters 
are functioning shall be entertained from 
the agent or his employee between the hours 
of midnight and 7 A.M. 

6. (a) Suspension|Cancellation of the Licence.— 
Without prejudice to any other previsions under the 
Indian Railways Act, 1890 and these rules the com¬ 
petent authority shall have the right to suspend or 
cancel at any time the licence for violation of or for 
ceasing to fulfil any of the conditions under these rules 
or any other rule or regulation applicable with regard 
to purchase of ticket and seeming reservation or for 
any other reason which the competent authority deems 
to be expedient in the public interest; 


Provided that no action under this rule shall be 
taken unless an opportunity to show cause is given 
to the agent. 


(b) Any breach of these rules shall also be liable 
to attract punishment as laid down in section 47(2) 
of the Indian Railways Act. 1890. 

7. Renewal of licence.—A licence shall, unless the 
competent authority for reasons to be recorded in 
writing otherwise decides in any case be renewable 
for three years and shall be so renewable from time 
to time and the provisions of rule 4 shall apply to the 
renewal of the licence as they apply to the grant 
thereof. 

8. Utilisation of Security Deposit.—Where the agent 
fails to perform the service for his client and refuses 
to refund the amount charged by him, the competent 
authority shall in addition to any other action taken 
under these rules, utilise the amount of security de¬ 
posited under sub-rule (3) of rule 3 for refund of the 
amount charged by the agent from his clients. 

9. Appeal.—(i) An appeal shall he against every 
order of the competent authority made under these 
rules to the Central Government. 

(2) The appeal under sub-rule (1) shall be prefer¬ 
red within thirty days from the date on which the 
order appealed against is communicated to the appel¬ 
lant. 

10. Liability of Railways.—The Railway administ¬ 
ration shall not be liable for any loss or damage suffe¬ 
red or likely to be suffered by a client on account of 
anv act or omission of the agent. 

[No. 85-TGII2&J.2B' 
A. N. WANCHOO, Secy., Railway Board. 
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FOAM I 

APPLICATION FOR Al 1HOR1SAUON OP 
RAIL TRAVELLERS’ tsFRVK.L AGFN1 

I See Rule 4) 

1. Name---- --— 

2. Business Addtess : 

3. Status (whether propnetiv/u i. mA or com¬ 

pany)—if hnn copy of rcgis’ration certifi¬ 
cate and partnership dec i end d company, 
copy of registration ccrU xate and memo¬ 
randum of association and articles ol associ¬ 
ation to be attached. 

4. Station and Railway lor winch oulhci isati.n 

is sought. 

p. Financial status (latest income tax clcaiance 
certificate to be atached), 

6. Whether business premises arc owned or on 

hire'lease (supporting doeumcnis to be 
attached). 

7. Whetlier business prenii.es , w ► ,iul. accessi¬ 

ble for the public. 

8 Details ol accommodr'ion m die business 

premises with dimersion, 

9 Amenities available at the b . < -ess premise*— 

Telephone 1 eiex etc 

10. Facilities available lor tnc chords .it the busi¬ 

ness premises (seats toilet cm i 

11. Whethci any proprietor: P.u .net Dire cDr has 

ever been convicted ? if so. give the details 
thereof. 

12 Any other relevant information. - 

1 undertake that in the even* .1 anv infc.rm.itio 1 . 
given above being found to be or in icctratc 
in any respect, the licence issued shall be liable to be 
cancelled. 

Place : 

Date . 

Signature A apphc-i'iL 


FORM 11 

LICENCE 
(See Rule 5) 

No. 

JV1 s.---is herabv I-sued thL 

licence aulhorisi.iE htm to act us .m ag.m to purchase 
cufl.cdU obtain istands and juui.i.., oostpn * men <-t 
rickets and secure resen adoi. on be i a It <>! intending 


rail travellers from the reservation booking obice lo¬ 
cated at-----station on-- 

Railw ay. 

The agent shall conduct tlx busi-x-s from (address 
of the business) subject to the folIov.it g conditions .— 

<i) the licence -hail be valid tor a period of 
three years fioni tin date ,< its issue; 

(ii) the licence shall mt lx tiandouble ; 

(iii) the agent shall not charge more than Rs. 15 
per passenger as service charges for secuiing 
reservation m classes other ttun llnd class 
and Rs. 8 m the llnd class but in case where 
the icsenution for more tha i one passenger 
is seemed on the Mine requisition slip, the 
service dim ges shall not exceed Rs. 8 per 
passenger m excess of the first passenger in 
the case of classes other than llnd class and 
Rs 5 per pa-sengu hm find class. 

(iv) the agent shall conduct the business himself 
or tin ouch his emp’oyee approved by lire 
competent authoiity for tins pa-pose ; 

D ) the licence and the service charges sludl be 
displayed at a conspicuous place of busi¬ 
ness ; 

(vi) V receipt showing money received Irom his 
client foi purchase of tickets, reservation 
charges and service charges separately shall 
lx issued b\ the agent : 

(vii) a ugister showing names, sex, ,igc and ad- 
dicss ol his employee shall be maintained by 
the agent; 

(viiij au identity card with a photograph counter¬ 
signed by the competent authority for pur- 
ci.j,e ol i'ekeis and securing leservation shall 
lx issued hv the agent to c >ch < t his em¬ 
ployees . 

(ix.) the purchase ot tiekci mi securing ot reser¬ 
vation by the agent shall be or a written le- 
quest lrom his client In case the agent acts 
on a telephone call, a written request sludl 
be obtained b\ him From 'he client before 
delivring the railwav ticket to Ins client: 

(xl a register indicating the name. age. sex. ad¬ 
dress and journey p.uticular- together with 
ticket number of his client shall be maintain¬ 
ed b\ the agenl ; 

(xi) a rcuuest } oi icservation by the agent or his 
emplovee shll be made or. neseration re¬ 
quisition form indicating Ihe licence number 
and its validitv period The requisition form 
shall be signed bv the re "it or his employee 
and shall be presented with his identity c; rd. 
Not moie than one reuuisition fjtm shall be 
piesiuied by the agent or his employee at a 
time : 
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Jxii) there shall be no canvassing ior boohing and 
reservation b> the agent or any person on 
his behalf within the railway premises and 
within the distance oi LUU metres from the 
railway reservation office ; 

(xiii) the competent authority or an officer autho¬ 
rised by him shall be allowed acces-. to the 
premises and records any time during the 
business hours by the Agent who shall ren¬ 
der all necessary assistance for inspection ; 
and 


(xiv) no requisition for the purchase of tickets or 
reservations where round the clock counters 
are functioning shall be entrained from the 
Agent or his employee between the hours 
of midnight and 7 A.M. 

Given under ray hand and seal on this-——- 

Place : 

day of--198 
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